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Director’s Report 

The first half of 2024 has been a time of growth and change at the UQ Pro Bono Centre.  

In January 2024, we said goodbye to our first Practitioner-in-Residence, Fay Austen-Brown. 

Faye contributed so much to our centre. In particular, she led our first Student-Staff 

Partnership, coordinating the project ‘Embedding culturally safe processes, practices and 

perspectives in the programs and activities of the UQ Pro Bono Centre’.  

However, we were very fortunate to attract Rosalind Williams OAM to our Centre as our 

second Practitioner-in-Residence. Rossie has more experience in the community legal 

sector than most Queensland lawyers, having spent 30 years at Caxton Legal Centre. She 

brings an eclectic mix of talents beyond this – and we were privileged to have her present a 

‘vocal toolkit’ workshop this semester! Rossie has wasted no time getting several projects 

and events up and running, including our elder law project and our Pro Bono Day panel 

event. We look forward to all she has planned for semester 2, including a workshop on using 

interpreters in July. 

We also said goodbye to Chloe in May 2024. Chloe had been with us since December 2022 

and we are indebted to her for all of the wonderful resources she designed while she was 

here – our report, fact sheets and other information resources now have beautiful templates, 

and we are thankful for her service to pro bono and the law school generally. 

I am pleased to say that our Rural, Regional and Remote (RRR) Justice Project is now 

bearing fruit. Eight students have visited RRR areas so far this year to support lawyers 

delivering legal services in RRR Queensland. The students have described these 

experiences as ‘life-changing’ and several are now considering RRR legal practice, and 

community law, as career options.  

As always, our Centre continues to grow – we now have more than 700 students on our 

roster, having opened it up to students from other disciplines. We are currently running more 

than 30 projects, which has kept us very busy. We have built some exciting new 

partnerships this year, and we have others in the pipeline for semester 2. This rapid growth 

has placed strain on our resources, both in terms of staff and infrastructure. 

We find ourselves desperately in need of a ‘home’. Several of our projects are run in-person 

from the St Lucia campus, which is a deliberate strategy on our part – to get students back 

on campus and ensure that they receive the supervision and mentoring they need as they 

are often working on emotionally taxing projects. However, with only one meeting room, our 

students are regularly in search of somewhere to work – we have had students work in the 

Engineering building, within Arts, and even in the corridors of the Law School. We are 

currently working with UQ Space Management and the BEL Faculty to resolve these space 

issues. I am hopeful that by our Final Year Report, I will have something to announce. 

We are so grateful for the ongoing support of the Law School, particularly Prof Rick Bigwood 

(Dean of Law). I also acknowledge the significant contributions of the Chair and Deputy 

Chair of our Advisory Board, Joanne Rennick and Robert Reed, as well as other Board 

members who have attended and spoken at our events this year. I look forward to working 

with you all in the second half of 2024. 

Tamara Walsh 
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Strategy 2022-2025 

Rural, Regional and Remote (RRR) Justice Project 

The Centre’s Rural, Regional and Remote (RRR) Justice Project aims to increase access to 

justice by supporting legal service delivery in RRR areas in Queensland.  

During 2020-2022, the Centre’s philanthropic committee raised funds to expand the Centre’s 

reach to RRR Queensland, with the assistance of BEL Advancement and UQ Alumni.  

The RRR Project is overseen by a Steering Committee, whose membership includes 

representatives from Community Legal Centres Queensland (CLCQ), the Queensland 

Human Rights Commission (QHRC), the Aboriginal and Torres Strait Islander Legal Service 

(ATSILS) and TASC Legal and Justice Services. In 2023, the Committee approved the use 

of funds for a grants program and a clinical placement program at regional community legal 

centres. In 2024, we have begun implementing these programs. 

The Centre has also undertaken an associated research project aimed at identifying whether 

digital technologies could be used more effectively in legal services delivery to RRR areas. 

Grants Program 

In April 2024, a grant was awarded to Basic Rights Queensland (BRQ) to support two 

outreach visits to remote communities in Queensland, with the first travelling to Woorabinda 

and the second to Cherbourg.  

Four students were selected to accompany BRQ staff. The application process was 

competitive, and students were selected for their high-level communication skills and their 

genuine interest in promoting access to justice and welfare rights in regional and remote 

areas. 

Leading up to the RRR trip, the selected students attended the BRQ offices for training and 

induction. During this time students became familiar with BRQ’s administrative procedures, 

CLASS (the database used by CLCs for managing client and other records) and the type of 

legal work undertaken by BRQ on the RRR trips. Students also underwent cultural safety 

training. 
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Students Joanne Vivian and Tamika Dalby accompanied BRQ on their trip to Woorabinda in 

the week of 15 April. Joanne reflected on the trip as a life-changing experience:  

 

 

Students Grace Terec and Lakhveer Kaur accompanied BRQ on their trip to Cherbourg in 

the week of 29 April. They said: 

 

“On our recent trip to Cherbourg with Basic Rights, we 

witnessed firsthand the challenges faced by 

individuals navigating the complex web of Australia’s 

social security system, too often with limited resources 

and support. It was our privilege to offer practical 

assistance to those in need, with every interaction 

reaffirming the transformative power of solidarity and 

support. Perhaps the most profound lesson from our 

volunteer experience was the importance of listening 

and learning from those directly affected by social 

injustice. Cherbourg's community members shared 

their experiences with grace and resilience, teaching 

us invaluable lessons about strength, perseverance, 

and the power of community. Our time in Cherbourg 

has left an indelible mark on our hearts and minds… 

we couldn’t have asked for a better team to work 

with.” 

“It was such a pleasure to be a part of this trip, and I 

am forever grateful for the UQPBC and BRQ for 

giving me this life-changing experience! Whilst this 

was an immensely rewarding trip, it truly opened my 

eyes to the immense barriers that Aboriginal and 

Torres Strait Islander peoples currently face in 

accessing social security payments. I was stunned to 

find that there was no permanent Centrelink agent 

present in the community, nor were there adequate 

wrap-around services or specialists for vulnerable 

clients. It is extremely vital that organisations like 

BRQ continue to service these remote Indigenous 

communities. Not only did we service 52 clients as a 

team, but most of all, it was a special privilege to 

meet some of the most compassionate and kind-

hearted people in Woorabinda. Hearing their 

testimonies was truly authentic!”  
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RRR Clinical Placement Program 

In January 2024, the UQ Pro Bono Centre piloted its regional placement program. The aim 

of these placements is to highlight the exciting career opportunities available for legal 

practitioners in rural, regional and remote Australia, and to expose students to the unique 

access to justice issues facing those in RRR areas.  

The placements are run as a LLB elective (LAWS5180), so students receive academic 

credit, but the course is assessed on a pass/fail basis. The students attended one of three 

CLCs located in RRR areas for two weeks over the summer break. Six students were 

selected, with two placed at each CLC.  

The students shadowed several highly experienced and well-respected community lawyers. 

They obtained hands-on experience in the diverse practice of a regional community legal 

centre: participating in client interviews, legal research, project work, community 

engagement, and more, under close supervision.    

Townsville Community Law 

Students Merin Ward and Ruby Ioannou did their two-week placement at Townsville 

Community Law (TCL). TCL, located on Bindal and Wulgurukaba Country, has provided 

free, accessible and holistic legal services to residents of Townsville and surrounding 

communities for over twenty-five years. TCL is dedicated to reducing inequality through 

positive legal and social change, including by providing greater access to justice through 

their services. 

As part of their experience, the students were able to engage with clients and draft letters of 

advice. They also undertook research tasks and visited the courts.  

The students described how this experience opened their eyes to ‘what sort of pathways I 

could take’ upon graduation. They also observed the differences between RRR and city-

based legal practice; in particular, clients’ lack of access to technology and internet.  
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Wide Bay Burnett Community Legal Services 

Students Zane Werchon and Giaan Robinson undertook their placement at Wide Bay 

Burnett Community Legal Services (WBBCLS), a generalist community legal service which 

aims to address disadvantage across the Fraser Coast, Gympie, Bundaberg and North 

Burnett regions through the provision of free, quality legal advice. Their office is located in 

Hervey Bay on the country of the Butchulla people.  

The students were given the opportunity to observe lawyers interviewing clients, draft letters 

of advice, undertake legal research for clients’ matters and draft information resources. They 

visited outreach clinics in Bundaberg and Gympie, as well as the seniors legal advice 

service. 

The students observed how limited legal assistance services were in the Wide Bay Burnett 

region, but they were struck by the closeness of the human services community: 

 

 

Suncoast Community Legal Service 

Students Grace Terec and Holly Edmondson undertook their placement at SunCoast 

Community Legal Service in early January. Suncoast is an independent, non-profit 

community organisation providing legal advice, referrals and education. Their mission is to 

provide quality legal services to address disadvantage in the Sunshine Coast community. 

Suncoast's office is located in Maroochydore on Kabi Kabi Country.  

The students had the opportunity to take instructions from clients, undertake the research for 

their matters, have a go at drafting the advice, and then observe while the lawyer delivered 

the advice. They also visited court and watched a duty lawyer in action, and visited an 

outreach clinic in Caloundra. 

The students said their RRR experience ‘opened up a lot more options’ for them in terms of 

career pathways, and they valued the opportunity to put their legal skills into practice. 

All of the students said they would enthusiastically recommend the RRR placement program 

to their peers. The Centre is preparing to send students to TASC Legal and Social Justice 

Services in Toowoomba, and to Townsville Community Law again, during the winter break.  

  

“I would recommend it to other students for sure, and I think my instinct was to say I 

would recommend it to more empathetic students or students more interested in that 

community outreach type thing. But when I think about it, I actually think that even the 

more ‘book smart’ or not so social-outreach-interested students, I think even they could 

benefit from it… I do think there really is something to learn for everyone.”  

“I loved the network of the Hervey Bay Centre and the fact that people from other teams 

and areas who didn't even know you would come up and introduce themself and say, ‘Oh, 

you’re with the legal team? We do this. If you get bored, we've got this area that involves 

the law.’ It was just many options, and I just thought that was quite cohesive.” 
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RRR Online Service Delivery Research 

Digital technologies can create a barrier to access to justice for those in RRR areas, 

particularly for vulnerable client groups. However, there is limited research on how CLCs use 

digital technologies in service delivery.  

The RRR Online Service Delivery Research project aims to address this research gap. This 

research project has three phases.  

1. Literature review: In January 2024, a group of students completed a literature review on 

online service delivery in the legal profession. They found that lawyers seem more reluctant 

than other professionals to incorporate digital technologies into their practice. 

2. Desktop survey: In January/February 2024, two students catalogued the use of online 

service delivery platforms by Queensland CLCs. They visited CLCs’ websites and recorded 

whether they used webinars, chatbots, information videos, online toolkits and other 

technologies. They found that whilst most CLCs made fact sheets and other information 

resources available on their websites, few used chatbots, videos or online booking systems. 

3. Interviews: During semester 1, a team of four students (pictured below) conducted 

interviews with a dozen CLCs around the state, asking CLC staff about their use of online 

technologies in service delivery, and whether they think digital platforms could be used more 

often. The student team completed the interviews in April 2024.  

This research will be written up by students and Centre staff during second semester.  

This project has reminded us that the Centre can make an important contribution to RRR 

initiatives remotely. We intend to work closely with RRR CLCs to find other ways our 

students can contribute to their work from our St Lucia campus.  
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Embedding Cultural Safety in the UQ Pro Bono Centre 

 

The Centre is committed to ensuring our practices are culturally appropriate and sensitive to 

the needs and experiences of Aboriginal and/or Torres Strait Islander peoples. 

Our Student-Staff Partnership project, ‘Embedding culturally safe processes, practices and 

perspectives in the programs and activities of the UQ Pro Bono Centre’ officially ended in 

December 2023, however some members of the team have continued to work on this project 

this year to bring their vision for the project to fruition. 

For example, the student-staff team drafted an Acknowledgement of Country for use by the 

Centre. It reads: 

 

 

The team also developed a ‘Road map’ to guide the Centre’s next steps in embedding 

cultural safety into our practices (see p9).  

 

The team is now working on an 

academic article summarising 

the findings of the project, and 

is conducting a literature 

review on ‘Indigenous 

perspectives in the law 

curriculum’. The Centre 

appreciates the ongoing 

commitment of the 

participating students, and we 

applaud them for their 

excellent work. 

 

We acknowledge the Yuggera and Turrbal peoples as the True Owners and Custodians 
of this land, the waters, and the skies. We pay our respects to their Ancestors and their 
descendants who continue cultural and spiritual connections to Country.   

We acknowledge that TC Beirne School of Law sits on stolen land, sovereignty was 
never ceded, and no treaty has been negotiated.   

We acknowledge the Traditional Law and Lore which was practised upon this land for 
millennia before the common law was forced upon it, and which continues to be 
practised today. We acknowledge the injustices faced by Aboriginal and/or Torres Strait 
Islander peoples and communities as a result of settler law. We recognise their valuable 
contributions to Community through activism and advocacy and to wider Australian and 
international society.  
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Multidisciplinary pro bono at UQ 

The needs that our partner organisations present with often go beyond the legal system. 

Many of our projects have required the skills of allied health, economics, communications, 

and other disciplines within the UQ Community. Current partnerships include: 

UQ School of Language and Cultures 

This year, the Centre has connected with the UQ School of Languages and Cultures. 

Students, led by Dr Angie Knaggs, will be working with us to translate community legal 

education resources, including for the UQ Pro Bono Centre’s Domestic, Family and Sexual 

Violence Education Project, into a range of other languages.  

UQ Faculty of Engineering, Architecture and Information Technology 

Two post-graduate students from Computer Science are generously working with our NDIS 

case law team on a pro bono basis to translate our NDIS case database into a searchable 

online tool that is accessible to all. 

UQ School of Business 

Joshua Hartmann, Senior Web Applications Developer in the Business School, designed 

and built the Deaths in Custody website on a pro bono basis in 2018 (deaths-in-

custody.project@uq.edu.au). Josh is now working on ‘DIC 2.0’, a re-vamp of the deaths in 

custody website, to make data entry easier for our students, and to improve the search tools. 

We are so grateful for Josh’s ongoing commitment to the Deaths in Custody Project.  

Several schools and academics from other disciplines have expressed interest in joining our 

programs. In second semester, we will continue to strengthen our multidisciplinary 

connections, and work towards our goal of including students from other schools in as many 

projects as possible. 

 

Law Awards 

The 2023 Randal Dennings Award for 

Outstanding Pro Bono Service was 

awarded to Sylvia Stuen-Parker.  

The Centre also presented awards to 

28 additional students at this year’s 

Law Awards, with nine students 

receiving pro bono leadership awards, 

and 19 students receiving an award in 

recognition of significant service to 

student pro bono activities.  

As always, we are so proud of our 

outstanding pro bono contributors! 

  

mailto:deaths-in-custody.project@uq.edu.au
mailto:deaths-in-custody.project@uq.edu.au
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Practitioner-in-Residence Report 

My first semester as the new Practitioner-in-Residence has been wonderful. Meeting with 

the talented law students who contribute to the work of our Pro Bono Centre (the PBC) has 

been very inspiring indeed, and I have been amazed to see the breadth of work that the PBC 

students undertake. 

A key part of my role this semester involved visiting our PBC students and their supervisors 

at the various clinical sites. It is abundantly clear that our PBC students benefit from 

extraordinary learning opportunities while they are on their placements, and that they 

develop a much deeper understanding about the complex needs of vulnerable and 

disadvantaged clients trying to navigate our legal system.   

I have had the opportunity to be involved with some terrific events that have been put on at 

the Law School for law students. I was particularly pleased to be invited to be on a UQLS 

careers’ panel to promote pro bono work and to speak about my experience of working at a 

CLC for many years. I also co-presented a similar talk at the first-year law students’ 

induction day at the Supreme Court at the start of semester. More recently, I had the 

pleasure of helping to organise (and then chair) our Pro Bono Day event. The Moot Court 

was full for this event and the students seemed enthralled by our deeply knowledgeable and 

engaging panel.   

Together with Professor Tamara Walsh, I spoke at the CLCQ State Conference about the 

incredible benefits that CLCs receive when they take on law students for clinical placements, 

and as pure volunteers. We were approached by several lawyers who stressed just how 

important law student contributions are to their services’ work.   

One of my goals has been to try to build stronger relationships with the law students living in 

colleges on campus. Having lived in two colleges myself (firstly as an undergraduate and 

then later as a postgraduate student), I feel that there is much that can be done to better 

connect college students with the Law School and the PBC.   

Another project I was very interested to initiate pertains to a training session on using 

interpreters which we have organised for the 18th of July. The ability for lawyers to be able to 

work with interpreters is crucial for clients who need this language support in order to have 

an equal experience of our legal system. 

One of my key duties is to make myself available to students who request mentoring or 

guidance about career planning, and I have had a steady stream of students through my 

office over this semester. It has been terrific to be able to share what I know of the 

profession and of other ways to use one’s law degree. Of course, this has also given me a 

chance to get to know our students, which has been very rewarding, and quite fascinating.  

I was invited to apply my other skills from my second career as a theatre arts teacher to run 

a training session for our law students on voice. I hope to run a similar ‘Vocal Toolkit’ 

session again next semester specifically for our mooting students.  

This week I also attended the Law Awards night where the Dean referred to the PBC as the 

“jewel in the crown” of the Law School. I am so reassured to know that our students are 

going to go out into the profession with a firm commitment to pro bono work in whatever 

career path they ultimately take.  

Rosalind Williams OAM  
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Profile and Advocacy 

Orientation Week | 12-16 February 

The Centre was again involved in several orientation activities for incoming LLB students. 

Orientation Week is an important opportunity to build the profile of the Centre among 

incoming law students who may be interested in student pro bono. 

We attended the Orientation session for all incoming LLB students to promote the Centre 

and describe the services it offers.  

On the Wednesday of O-week, the Centre set up a stall at the Orientation festival organised 

by the Faculty of Business, Economics and Law. As always, there was plenty of interest in 

student pro bono from first year LLB students.  

This year, the Court Tour orientation program held on the Friday of Orientation Week 

included a session on the pro bono and access to justice sector. We are so grateful to 

Advisory Board member Jo-Anne Bragg and to our Practitioner-in-Residence Rosalind 

Williams for running these sessions.   
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Student Pro Bono and Pizza Information Evening | 5 March 

The Centre held a panel-style information session in March to welcome our new student 

volunteers, and to promote our programs to law students. We are grateful to alumni Phylicia 

Lim and Rory Brown, and to our Advisory Board Chair and Deputy Chair, Joanne Rennick 

and Robert Reed, for participating in this event as our panellists. The panellists presented to 

a packed room of budding pro bono students, discussing the student experience of pro bono 

and the many doors that pro bono work opens up.  

First Year Festivities | 20 March 

The Centre hosted a stall at the First Year Festivities event organised by the Faculty of 

Business, Economics and Law. This was a great opportunity to speak with students from 

other disciplines about student pro bono.  

Vocal Toolkit Workshop | 9 May 

Our Practitioner-in-Residence, Rosalind Williams, facilitated a vocal toolkit workshop for 

students, teaching students how to warm up and centre one’s voice before public speaking 

activities.  

The workshop allowed Rossie to apply her other skills from her second career as a theatre 

arts teacher. Donny Rodriguez from the Law School kindly helped to advertise and 

coordinate this workshop. Sixteen students attended that class to learn how to better use 

their voices as professional voice users, which is a very fair description of most lawyers – 

especially advocates. Rossie ran this project pro bono as her own contribution to the training 

of our students. 
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National Pro Bono Day | 14 May  

LawRight: Queensland Legal Walk  

As is tradition, the Centre organised the UQ Law School contingent for LawRight’s 

Queensland Legal Walk, LawRight’s annual fundraiser. This year, we recruited a large team 

of students and staff to walk for LawRight.  

 

Every day is pro bono day: Panel event 

To celebrate Law Week and National Pro Bono Day, the UQ Pro Bono Centre hosted a 

lunchtime session in the Moot Court with special guests from the private profession, 

community legal sector and judiciary. Our guests spoke about the important role pro bono 

plays in improving access to justice every day. We are so grateful to The Honourable Justice 

Thomas Bradley, Shaun Chng (Clayton Utz), Cybele Konig (Caxton Legal Centre), Rob 

Reed (MinterEllison) and Mark Thomas for inspiring the next generation of pro bono lawyers. 
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CLCQ Conference | 21-22 May 2024 

The Centre continued its sponsorship of and volunteer support for the CLCQ conference.  

The Centre had an exhibitor table at the conference and several students attended as 

volunteers and Centre ambassadors. 

Centre Director Tamara Walsh and Practitioner-in-Residence Rosalind Williams presented a 

session entitled ‘Incorporating law students in community legal practice: Burden or benefit?’ 

They provided information on the Centre’s pro bono and clinical legal education programs 

and invited delegates to discuss their own experiences with student placements. 

This year, we created some information cards for CLCs and other potential partners to 
distribute at the event. We intend to use these cards to promote the Centre at future events. 
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Clinical Legal Education (Teaching and Learning) 

In Semester 1 2024, 41 students undertook 

a clinical placement with one of our 

community legal centre partners. We 

continue to run nine clinics each semester 

at seven different community legal centres: 

Environmental Defenders Office, YFS Legal, 

Prisoners’ Legal Service, LawRight, Caxton 

Legal Centre, RAILS and Tenants 

Queensland.  

We now require all students undertaking 

LAWS5180 Clinical Legal Education to 

complete AIATSIS Core Cultural Learning 

modules prior to commencing their 

placement. This is one small step towards 

the Centre’s commitment to building more culturally capable students and graduates.  

Centre staff visit all clinics each semester to check in with students about their learnings and 

experiences in the clinical legal education program. This semester’s students invariably 

regarded the clinical legal education course as a unique learning experience. 

Reflections from students this semester included the following: 

 

 

“Client interactions have been one of the most, if not the most, impactful aspects of my 

placement. Working closely with clients has reinforced the importance of compassion in 

legal practice. While my law degree has been academically rigorous, it often lacked 

consideration for the people at the heart of legal issues. Engaging with clients has been a 

poignant reminder that it is fundamentally a service industry aimed at helping individuals 

solve problems.” 

“It has certainly become clear to me just how important pro bono work is in the fabric of 

legal practice. This is the case not just because it is altruistic, but because it is something 

that can unite all legal practitioners. Despite their location, speciality or seniority, every 

lawyer can make a difference giving back to the community. This clinic has demonstrated 

the benefits that lawyers can make in the community around them.” 

“Throughout my time at LawRight Homelessness clinic, the unexpected growth and 

development I have undergone under the guidance of my supervisor Josie has taken me 

by surprise… Participating in Clinical Legal Education allowed me to immerse myself in 

the intricacies of legal practice, preparing me to navigate the complexities of the legal 

profession with newfound confidence and competence.” 
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Pro Bono Legal Work 

Overview: Applicants and Projects  

There are now 710 students registered to the pro bono roster, a sizeable increase from 650 

at this time last year.  

Applications to participate in our pro bono roster projects continue to be extremely 

competitive. Since the end-of-year report, we have recruited for 30 projects. We received 

243 applications for those positions, of which 115 were successful in attaining a spot.  

Most roster activities fell into one of the following categories: 

• case law databases, e.g. Human Rights Case Law Project; Elder Abuse Case Law 

Database. 

• volunteer support at community legal centres e.g. HUB Community Legal; Bayside 

Community Legal Service. 

• research tasks, e.g. RRR Online Service Delivery Research; Queensland Law 

Reform Commission projects. 

• community legal education, e.g. Domestic, Family and Sexual Violence Education 

Project; police interaction resources for young adults with autism. 

Most of the Centre’s work is in support of CLCs and non-government organisations with 

whom we have an existing relationship. For example:  

• Sisters Inside – our student team provides ongoing support for coronial research and 

inquests.  

• HUB Community Legal – we recruited 10 new intake and referral volunteers; and 

three volunteers to assist HUB with CLCQ’s annual client survey.  

This semester, we have established relationships with several new community partners 

including: Economic Justice Australia (EJA), Multicultural Advisory Committee and the 

Queensland Law Reform Commission (QLRC). We also partnered with MinterEllison to 

establish a new Law Firm Pro Bono Placement opportunity. 

Student Leader program 

Student Leaders manage and support all of our group projects, including our case law 

projects. They work incredibly hard to ensure that our projects run smoothly and deliver high 

quality outputs. Our Student Leaders also sit on our Student Advisory Panel (SAP). 

SAP members for Semester 1 2024 were: Ricqui Bradley, Michelle Brown, Lucinda 

Gallagher, Grace Hancock, Annabelle Khoo, Alithia Khor, Liisa Kuru, Claudia Philip, Daisy 

Rice, James Rochester, Laura Rowswell, Cleo Shave, Maconachy Smith, Sam Smith and 

Ruby Traucnieks. Several of our leaders are graduating at the end of semester 1. We wish 

them well, and we are so thankful for their hard work and dedication to pro bono during their 

studies.  
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Key projects: Snapshot 

Queensland Law Reform Commission 

The Queensland Government has asked the Queensland Law Reform Commission (QLRC) 

to review and make recommendations for law reform in the areas of mining leases and 

criminal defences.  

We recruited two teams of students, 11 in total, to undertake research to support these 

reviews. This pro bono task is a rare opportunity for students to assist the QLRC in law 

reform work which has a meaningful impact on the lives of Queenslanders.  

The first team, undertaking the Review of Mining Lease Objections project, is tasked with 

reviewing the processes to decide contested applications for mining leases in Queensland 

under the Mineral Resources Act 1989 and associated environmental authorities under the 

Environmental Protection Act 1994. 

 

The second team, led by student leader Michelle Brown, is tasked with reviewing particular 

defences in the Criminal Code, such as self-defence, provocation, and killing for 

preservation in an abusive relationship. 

  

“This semester, I have had the opportunity to work with the Queensland Law Reform 

Commission on their Mining Lease Review project, facilitated by the Pro Bono Centre. 

While the Mining Lease Review itself involves two years of work from the Commission, it 

has been extremely rewarding for me and the rest of the team to be just a small part of 

the project over a six week period. Our research regarding the human rights impacts on 

mining lease and environmental authority approvals will hopefully help pave the way for 

the Review’s direction, and make an impact on the lives of Queenslanders. Having the 

opportunity to meet the QLRC team in person has also been an invaluable experience, 

particularly as we were given the opportunity to ask meaningful questions about their 

work. I would certainly recommend that any UQ pro bono student take up future roster 

opportunities with the QLRC!” – Holly Edmondson, Student Leader 
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Remote Women’s Access Project 

Economic Justice Australia (EJA) is the national peak organisation for community legal 

centres providing specialist social security legal advice. The EJA is currently undertaking a 

research project to better understand barriers to social security for women in rural, regional, 

remote and very remote Australia. This research will inform evidence-based 

recommendations for legal/policy reform and improved legal service delivery.   

EJA has engaged seven UQ pro bono students to transcribe interviews conducted 

throughout the Remote Women’s Access Project research. These interviews were 

conducted with a broad range of community service providers from all over Australia, 

including those working in legal service delivery; healthcare; Aboriginal and Torres Strait 

Islander services; family and domestic violence services; disability services; and financial 

counselling. Through this research, students are supporting advocacy efforts for women in 

rural, regional, remote and very remote Australia.  

One of the students on the project, Vicki Jacques, reflected on how the project has impacted 

her:  

 

Submissions Support for Draft Anti-Discrimination Bill  

Four senior law students who are passionate about multicultural advocacy worked with the 

Multicultural Advisory Committee on their submission on the draft Anti-Discrimination Bill. 

The students were working to a tight timeframe, with the support of Dr Rebecca Wallis (UQ 

Law academic). Student Rasika Baig reflected on the project:    

“Working with EJA on the Remote Women’s Access Project has broadened my perspective 

on the struggles facing the most vulnerable members of our community. The community 

based organisations servicing this field are doing the absolute best they can with limited 

resources. However, in order to better protect and assist regionally and remotely located 

women in precarious situations social security service delivery reform is essential and long 

overdue. As someone with comparable lived experience to the beneficiaries of the project I 

understand first hand the importance of this work. It’s encouraging to witness those 

championing for much needed change in this field and working alongside them is a privilege.”  

“The Draft Anti-Discrimination Bill Submissions Support project provided significant insight 

into the role that Queensland’s discrimination laws played in protecting communities of 

multicultural and linguistically diverse backgrounds. I collaborated with a team of four students 

whose own personal experiences in law reform and discrimination law contributed to lengthy 

discussions about the challenges and opportunities posed by the Draft Anti-Discrimination Bill. 

As a group, we collectively saw the merit of the project in inciting change and providing 

practical experience in drafting legal submissions. I also found that the project allowed me to 

personally network with members of the academic and public community sectors whose 

ability to set direction for the project was important in reaching the finish line. This project 

cemented my love for the UQ Pro Bono Centre in providing unique opportunities for law 

students to advise and contribute to the legal space while completing their degree.” 



 

20 

Police Interaction Resources for Young Adults with Autism  

Throughout 2023, UQ law students worked with Autism Queensland, and law school 

academic Dr Thea Voogt, to develop educational resources surrounding interacting with 

police primarily for people with autism and setting up emergency contacts. 

In 2024, pro bono students have been converting those existing written resources into 

accessible and engaging online resources that are appropriate for young adults with autism. 

These resources will help people with autism and their families to understand their rights and 

duties when interacting with the police. 

To develop these resources, the Centre has recruited a multidisciplinary team comprising 

students from law, design, media and communications, all sharing a passion for disability 

justice.  

With content to be distributed via Autism Queensland’s online and social media channels, 

this pro bono project will assist young people with autism who are interacting with the 

criminal law system. 
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Volunteer Support  

Over the course of the semester, we have recruited student volunteers to assist at:  

• Basic Rights Queensland 

• Bayside Community Legal Service 

• Environmental Defenders Office  

• HUB Community Legal 

• Community Legal Centres Queensland 

Intake and Referral Volunteers 

The Intake and Referral Volunteer roles at HUB Community Legal provide students with the 

opportunity to be the first point of contact for clients. They respond to phone and in-person 

enquiries, complete intake assessments, and undertake other support tasks as required. The 

Centre has recruited almost a dozen students to these positions this semester, and students 

recruited in prior semesters are now graduating to the rank of Senior Intake and Referral 

Volunteers. Students report feeling very well-supported by the fantastic team at HUB as they 

learn new processes and new skills in working with vulnerable clients. 

 

Law Firm Pro Bono Placement Program 

The Law Firm Pro Bono Placement Program is a partnership between MinterEllison and our 

Centre. It seeks to provide law students entering third year with the opportunity to gain first-

hand real-world experience within a private law firm’s pro bono practice.  

This initiative, led by the Centre’s Deputy Chair Rob Reed, was piloted last semester, and 

continued this semester, at MinterEllison. Having completed a few trial runs, the Centre 

plans to expand the initiative to pro bono practices at other private law firms.  

"Working as a volunteer at HUB Community Legal is one of the most fulfilling ways I’ve 

used my law degree so far. Being the first point of contact for those in desperate need of 

legal advice has opened my eyes to the concerning issues plaguing our society, and the 

unfortunate truth that many cannot afford to escape them. This role has deepened my 

respect for community lawyers who dedicate their time to help bridge this gap of legal 

inaccessibility. In terms of growth, my communication skills have improved as I learn how 

to respond and break down our clients’ complex legal problems. It feels like my hand is 

held while working at HUB—each shift I am excited to see the team. This establishment 

deserves applause for the greatness it does for the community." 

“My time at Minters has been really amazing. Working with the Pro Bono team has shown 

me how meaningful corporate/private Pro Bono work can be. Robert Reed and 

Famin have been so generous with their time and proven their true passion for Pro Bono 

work.” – Madeleine Davies  
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Case Law Databases  

The Centre runs four case law database teams. Students meet weekly to search for cases 

and write case notes on specific areas of law. Each of these projects has a CLC partner that 

provides guidance and suggestions, and assists by reviewing case notes before publication. 

This semester, our case law database teams have gone from strength to strength in their 

respective projects, consolidating their existing team processes, growing their teams with 

many new team members recruited, and preparing their databases for publication.  

Human Rights Case Law Project | Caxton Legal Centre 

There are 12 students on this team working together to deliver high-quality case notes on 

the Human Rights Act 2019 (Qld). The case notes are available to the public online: 

law.uq.edu.au/research/human-rights/case-notes.  

The team works closely with lawyers at Caxton Legal Centre, led by Bridget Burton. The aim 

of this project is to ensure that practitioners, researchers, students and members of the 

public have easy access to all published cases that refer to the Act.  

NDIS Appeals Database | QAI 

A team of seven students has been working to build a database of NDIS Appeals, and are 

now working with two computer science students to create an online searchable database 

that will be accessible to the public.  

The database provides a breakdown of information about NDIS appeals heard in the AAT. 

The ultimate aim is to ensure this information is available to people with a disability, their 

supports, advocates and lawyers so they can better understand the decision-making 

framework of the NDIS and manage their own appeals. 

Elder Abuse Database | Caxton Legal Centre 

Several new students have been recruited to our elder law project this semester. The team 

of nine is led by student leaders Indrani Bose and Michelle Sully. Students on this project are 

working closely with UQ law school academic Dr Andrew Fell, and our Practitioner-in-

Residence, Rosalind Williams, to develop a robust database of elder case law.  

Deaths in Care Database | Caxton Legal Centre  

This team of eight students meets weekly to examine all coronial inquests across Australia 

that involve a death in care, including in child protection, aged care, disability care, and 

mental health care settings. The aim is to develop an up-to-date nationwide database for 

deaths in care.  

In semester 2, the team will write an academic article on deaths in disability care using the 

data from the Deaths in Care database. Our research suggests that many of these deaths 

are by choking, and we want to shine a light on the avoidable nature of these deaths. 

 

 

  

http://law.uq.edu.au/research/human-rights/case-notes
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UQ Law School Staff and PhD Candidates’ Pro Bono Involvement  

 

Most Centre projects are supervised and coordinated by Centre staff, with the help of our 

Student Leaders. In addition to this, UQ Law academics and PhD students provide academic 

supervision across some projects.  

Academic supervisors undertake a range of tasks, including advising on subject matter, 

reviewing and editing draft content, proofing case law database entries, and providing overall 

project management and supervision. We operate an opt-in Staff Pro Bono Roster to identify 

suitable academic supervisors for upcoming and existing projects.  

Current projects that are supported by academics and PhD students include:   

• Sruthi Balaji (PhD Candidate) 

o Inauthentic First Nations Branding  

• Dr Andrew Fell 

o Elder Abuse Project  

• Dr David Kearns 

o Deaths in Custody in the Media project  

• Dr Hamish MacDonald 

o Inauthentic First Nations Branding 

• Dr Thea Voogt 

o Police interaction factsheets for young adults with autism  

• Dr Rebecca Wallis 

o Domestic, Family and Sexual Violence Education Project 

o Draft Anti-Discrimination Bill Submissions Support 

• Professor John Swinson 

o Intellectual Property Considerations for Community Organisations 

• Dr Caitlin Goss 

o Protect All Children Today Report 

• Prof Jennifer Corrin 

o Papua New Guinea Coronial Powers Research 

o Solomon Islands Customary Land Dispute Resolution 
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Law Education and Outreach (LEO)  

 

Our Law Education and Outreach (LEO) program involves law students researching, writing 

and delivering lessons and seminars to the community.  

The aim of our LEOs is to present legal material in a way that makes the law accessible to 

non-lawyers. This way, we can enhance community members’ understanding of laws 

affecting to protect vulnerable families and individuals.  

The Centre supports a number of LEOs: International Humanitarian Law (IHL), the Asylum 

and Refugee Law Program (ARLP), the Domestic, Family and Sexual Violence (DFSV), and 

the new Youth Justice (YJ) program. 

International Humanitarian Law  

The IHL team is led by dedicated student leader Alexandra Nash. The team has presented 

to two schools this semester, Mansfield State High School (Year 12) and Brisbane State 

High School (Years 11 and 12). 

Domestic, Family and Sexual Violence Education Project  

UQ criminal law academic, Dr Rebecca Wallis, has been working with a team of students to 

created educational resources on the laws relating to domestic, family and sexual violence.  

The students are currently working to develop resources relating to the new coercive control 

offence, and criminal justice processes for investigating, responding to and/or prosecuting a 

DV-related offences in Queensland. The team will road test these materials with 

stakeholders and undertake their first community education engagement in second 

semester. 

This pro bono project proved extremely popular amongst students, receiving a high volume 

of applications. With such high interest in an area of clear community need, the Centre 

hopes to continue to build a broader pro bono offering relating to Women and the Law.  

Youth Justice Project 

The YJ LEO is a new program, created in response to requests for community legal 

education relating to young people and the law. This pro bono project is a great opportunity 

for students from all year levels to improve their understanding of the youth justice system 

while designing educational resources for young people about their rights and 

responsibilities. 

The Centre has recently recruited a team of eight passionate students who are working to 

develop educational role-plays to present to high school students. The team will deliver their 

first presentation during an outreach visit to a school in October.  
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Ut ultricies in metus sit amet auctor. 

Etiam faucibus tincidunt lectus, eget convallis 

lacus lacinia sit amet. Mauris elementum, dui 

at commodo sodales, arcu tellus finibus leo, 

nec porttitor felis mauris in ligula. Phasellus 

vitae lacus maximus, eleifend dolor eu, 

interdum mauris.  

In hac habitasse platea dictumst. In dictum 

quis nisi non accumsan. Morbi dui sem, 

consectetur sed tempor vitae, aliquam 

tristique mi. Nullam mollis ultrices ipsum, eget 

porttitor libero scelerisque non. In hac 

habitasse platea dictumst.  

In hac habitasse platea dictumst. In dictum 
quis nisi non accumsan. Morbi dui sem, 
consectetur sed tempor vitae, aliquam 
tristique mi. Nullam mollis ultrices ipsum, eget 
porttitor libero scelerisque non. In hac 
habitasse platea dictumst.  

 
Ut ultricies in metus sit amet auctor. 

Etiam faucibus tincidunt lectus, eget convallis 

lacus lacinia sit amet. Mauris elementum, dui 

at commodo sodales, arcu tellus finibus leo, 

nec porttitor felis mauris in ligula. Phasellus 

vitae lacus maximus, eleifend dolor eu, 

interdum mauris.  

In hac habitasse platea dictumst. In dictum 

quis nisi non accumsan. Morbi dui sem, 

consectetur sed tempor vitae, aliquam 

tristique mi. Nullam mollis ultrices ipsum, eget 

porttitor libero scelerisque non. In hac 

habitasse platea dictumst.  

In hac habitasse platea dictumst. In dictum 
quis nisi non accumsan. Morbi dui sem, 
consectetur sed tempor vitae, aliquam 
tristique mi. Nullam mollis ultrices ipsum, eget 
porttitor libero scelerisque non. In hac 
habitasse platea dictumst.  

 

Do not resize this shape 


	Director’s Report
	Strategy 2022-2025
	Rural, Regional and Remote (RRR) Justice Project
	Grants Program
	RRR Clinical Placement Program
	Townsville Community Law
	Wide Bay Burnett Community Legal Services
	Suncoast Community Legal Service

	RRR Online Service Delivery Research

	Embedding Cultural Safety in the UQ Pro Bono Centre
	Multidisciplinary pro bono at UQ
	UQ School of Language and Cultures
	UQ Faculty of Engineering, Architecture and Information Technology
	UQ School of Business


	Law Awards
	Practitioner-in-Residence Report
	Profile and Advocacy
	Orientation Week | 12-16 February
	Student Pro Bono and Pizza Information Evening | 5 March
	First Year Festivities | 20 March
	Vocal Toolkit Workshop | 9 May
	National Pro Bono Day | 14 May
	LawRight: Queensland Legal Walk
	Every day is pro bono day: Panel event

	CLCQ Conference | 21-22 May 2024

	Clinical Legal Education (Teaching and Learning)
	Pro Bono Legal Work
	Overview: Applicants and Projects
	Student Leader program
	Key projects: Snapshot
	Queensland Law Reform Commission
	Remote Women’s Access Project
	Submissions Support for Draft Anti-Discrimination Bill
	Police Interaction Resources for Young Adults with Autism

	Volunteer Support
	Intake and Referral Volunteers

	Law Firm Pro Bono Placement Program
	Case Law Databases
	Human Rights Case Law Project | Caxton Legal Centre
	NDIS Appeals Database | QAI
	Elder Abuse Database | Caxton Legal Centre
	Deaths in Care Database | Caxton Legal Centre

	UQ Law School Staff and PhD Candidates’ Pro Bono Involvement

	Law Education and Outreach (LEO)
	International Humanitarian Law
	Domestic, Family and Sexual Violence Education Project
	Youth Justice Project




